
 
 
 

On June 7, 2012 the MHDO Board formally adopted the following goal: 
 
To be a data provider to our clients and the public that is:   
 

• Responsive and timely: clearly communicating to our clients what data are available and 
managing data release to published timeframes.  

• Accurate:  ensure consistency and conformity of claims submissions 
• Accessible: providing self-service applications where possible and removing barriers to data 

access. 
• Streamlined: building efficient processes for data gathering and release. 
• Secure: protecting the confidentiality of personal health data – electronic threats change and 

systems must adapt to meet these challenges. 

 
 


