Maine Quality Counts

Addressing the Public’s Perspective in Promoting Health Care Price Transparency
Summary/Abstract
Given the need to engage people more actively about the use of health care resources in their decision making, it is critical to gain public input on how health care providers can best talk with patients about the price of the services they recommend and/or deliver, and to assess if different at-risk groups (e.g. rural residents, elderly poor) find different price information relevant. 
On January 1, 2014, Maine LD 990: An Act to Require Public Disclosure of Health Care Prices went into effect. While requiring that physicians provide a price list to their patients, the Act did not specify an implementing or oversight agency, and did not specify how physicians were to provide this information. The proposed project will provide meaningful public input on how LD 990 should be carried out, and what changes if any are needed in the law. The Insurance & Financial Services Committee of the Maine Legislature will be the Primary Sponsor, with a group of Secondary Sponsors - organizations working to achieve price transparency in Maine as a means of achieving the Triple Aim. 
Maine Quality Counts will conduct a randomized trial of public deliberation to acquire public input on the following deliberative question: ‘How should physicians provide price information to patients in a manner that supports its understanding and appropriate use?’  The answers will be provided to the Sponsors. 
Aims: 
(1) Sample: Recruit a heterogeneous cross section of Maine residents, with special attention to AHRQ special populations of rural residents and older people. Randomly assign 75 people to participate in deliberations and an equal number to receive our background educational materials only. 
(2) Deliberative Method: Design/conduct a deliberation over one day with 8 hours of interaction, at least two facilitators, at least two experts with differing perspectives, review of background materials, breakout sessions to explore at least two scenarios/case studies, and whole group discussions of what messages participants want to send to physicians, legislators and other stakeholders. 
(3) Report Results to Sponsors: Develop a brief summary of what the public had to say, its implications and any recommendations strongly supported by the discussions. Share this report as a document, through an in-person briefing, and through the media. 
(4) Research Design and Data: Conduct pre- and post surveys of participants and controls, of knowledge and attitudes relevant to price transparency generally and the Maine legal context, as well as a post-only survey of participants only regarding their perceptions of their deliberative experience. To assess the outcome of the deliberation, we will interview key legislators and stakeholders, including those expressing support for this deliberation effort, to learn their response to the findings of the deliberation (e.g. its relevance, feasibility, credibility) and whether and how they would support its use in further legislative or stakeholder action. 
(5) Research Dissemination: Produce at least one article for publication in a peer reviewed journal summarizing the results of the experiment.  
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