
	  
MHDO	  Consumer	  Advisory	  Group	  

Agenda	  
Friday,	  January	  20,	  2017,	  1:00pm	  to	  3:00pm	  

Board	  Room,	  MHDO,	  151	  Capitol	  Street,	  Augusta	  
	  
Remote	  Participation	  Instructions	  
We	  encourage	  in-‐person	  attendance	  but	  if	  necessary	  here’s	  how	  to	  participate	  remotely:	  
• To	  join	  by	  phone,	  dial	  (872)	  240-‐3412	  and	  then	  enter	  access	  code	  867-‐587-‐021	  
• To	  see	  the	  screen	  that	  is	  in	  the	  meeting	  room	  (so	  you	  can	  follow	  along	  with	  slides	  and	  

notes	  taken	  on	  the	  screen),	  click	  https://global.gotomeeting.com/join/867587021	  and	  
follow	  the	  simple	  instructions.	  

	  
Agenda	  
	   	  
1:00	   	   Opening	  

Welcome	  and	  Introductions	  
	  
1:05	   	   Cost	  of	  Care	  Conversation	  Lead	  by	  Muskie	  Staff	  

Kimberley	  Fox,	  Carolyn	  Gray,	  and	  Jennifer	  MacKenzie	  of	  the	  Muskie	  School	  of	  
Public	  Service	  will	  present	  new	  materials	  and	  tools	  to	  facilitate	  conversations	  
between	  healthcare	  providers	  and	  patients.	  They	  will	  also	  lead	  a	  
conversation	  to	  gather	  consumer	  feedback	  on	  the	  materials.	  

	  
2:30	   	   Updates	  Since	  Our	  Last	  Meeting	  

Karynlee	  will	  provide	  updates	  on	  the	  following:	  
• Consumer	  Reports	  article	  from	  November	  30,	  2016:	  Save	  Money	  and	  Get	  

the	  Best	  Care	  from	  Your	  Health	  Plan	  -‐	  New	  Ratings	  Help	  Consumers	  
Navigate	  Tools,	  Compare	  Cost	  and	  Quality	  of	  Doctors,	  Hospitals,	  and	  
Services	  

• Status	  of	  Gobeille	  v.	  Liberty	  Mutual	  and	  impact	  to	  CompareMaine	  
• Status	  of	  membership	  
Group	  members	  will	  briefly	  share	  what	  activities	  they	  have	  been	  involved	  in	  
specific	  to	  promoting	  health	  care	  cost	  and	  quality	  transparency.	  

	  
2:40	   	   CompareMaine	  Prototype	  Presentation	  

Margaret	  Mulcahy	  of	  HSRI	  will	  present	  the	  new	  CompareMaine	  prototype	  
display	  on	  facility	  and	  professional	  costs	  data.	  

	  
2:50	   	   Roadmap	  Review,	  Next	  Meeting,	  and	  Plus-‐Delta	  
	   	   	  
3:00	   	   Adjourn	  


