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MHDO Ad-Hoc Consumer Advisory Group

Agenda
January 22, 9:00am - 11:00am

Board Room, MHDO, 151 Capitol Street, Augusta
Remote Participation Instructions

We encourage in-person attendance but if necessary, here are instructions to participate remotely.

· To join by phone, dial (605) 477-3000 and then enter access code 196852#
· To see the screen that is in the meeting room (so you can follow along with slides and notes taken on the screen), click https://global.gotomeeting.com/join/869811173 and follow the simple instructions.

Agenda

8:50

Coffee and tea
9:00

Opening
· Welcome and About the Meeting – Craig Freshley, facilitator

· Introductions

9:10

Our Purpose and Roadmap


Karynlee will provide a brief overview. Questions and clarifications.

9:20

Updates


Karynlee will provide updates on the following:

· CMS Cycle IV objectives for CompareMaine

· MHDO priorities for upcoming 2.0 and 3.0 releases of CompareMaine

· Review of feedback from CompareMaine survey and contact form

9:40

Different Views for Different Audiences
We will share feedback on the pros and cons of having different paths or data displays for different audiences like consumers and professionals. Led by Margaret.
10:15

Multiple Cost Components
We will share feedback on the best way to display multiple cost components of a procedures (for example, facility charges, professional charges). Led by Margaret.
10:50

Wrap up
 



11:00

Adjourn
