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Consumer Advisory Group

Agenda
September 12, 2014, 9:00 am - 12:00 pm

Board Room, MHDO, 151 Capitol Street, Augusta

About the Meeting
This is the third meeting of the MHDO Consumer Advisory Group. Our charge is to give input and guidance to the Maine Health Data Organization on its efforts to provide and integrate comprehensive and useful health care cost and quality data through its publically accessible venue for Maine people. Over the course of several months we are focusing primarily on providing input for an updated version of MHDO’s HealthCost website.

To ensure an effective and efficient process that respects participants’ time and offers opportunities for everyone’s perspective to be heard, our meetings will be professionally facilitated by Craig Freshley and Kerri Sands of Good Group Decisions in Brunswick. 

Please arrive early for light breakfast and then a prompt 9:00am start. 

Agenda
8:40

Coffee, tea, bagels, muffins
9:00

Opening
· Welcome and About the Meeting – Craig Freshley, facilitator

· Introductions

9:15
Follow Up from Last Meeting

We will take a moment to remember our recommendations from the last meeting and Karynlee will explain how some of our ideas are being considered and acted on. Karynlee will also provide an update on next steps regarding the posters that we reviewed by e-mail.

9:30

HealthCost Website Personas
Healthcare Research Scientist Elaine Swift will join us remotely and explain how website developers use “personas” to improve website design. She will tell us about the five personas prepared specifically for the HealthCost website. This will be followed by an opportunity for questions and discussion and a chance for members to offer their reactions to the different personas. This is expected to be an introduction to the use of personas and we will discuss further at a future meeting.

10:15

Break

10:30

Quality Indicators, Part I

This is a the first of a multi-part discussion about health care quality. Today we plan to introduce the topic, get general input, hear consumer stories, and learn a bit about MONAHRQ. At our next meeting we hope to identify specific quality indicators that should be available on the Healthcost website, guided by what quality indicators we think the personas would want.

· First, we will have a conversation about what health care quality means. We will discuss questions such as:

· When you think of health care quality, what comes to mind?
· What types of things (related to health care quality) do you want to know about?
As we discuss these questions, consumers will be invited to share their personal stories and experiences with health care quality indicators.
· Second, Karynlee will tell us about some existing resources for health care quality information, such as MONAHRQ, and some plans for how MONAHRQ and other data might be used in the future.

· Third, we will discuss what homework might be useful between this and the November meeting.

11:40

A Quick Look Back and Ahead
· We will discuss if we would like to have regular “Tween Calls” and if so, some guidelines about them.

· We will note the topics for the next meeting and give a “heads up” about potential advance reading.

· We will briefly evaluate this meeting and the advance preparation process. How did this work for you? What might work better for next time?

12:00

Adjourn

Lunch provided for anyone who wants to stay
