	


	
	*****ANNOUNCEMENT*****

Funds Available for 2014 Patient Experience Surveys
 

The DHA-Maine Quality Forum (MQF) is delighted to announce that it will support the administration of another round of CG-CAHPS surveys to patients served by primary and specialty practices in Maine. As in 2012, MQF will pay subsidies of up to 90 percent of survey costs to practices that contract with a MQF-qualified vendor, use an allowable version of CAHPS, and agree to have their survey results publicly reported.

 

There are two new features to the 2014 initiative that provide greater flexibility to practice sites:

· Multiple versions of CG-CAHPS will be supported, including the CG-CAHPS and the PCMH- CAHPS. 

· Practices may choose to conduct a continuous survey throughout the measurement period or a one-time survey at the end of the measurement period.

DHA-MQF is currently accepting applications from survey vendors seeking approval as a Qualified Vendor under this initiative. The list of approved Qualified Vendors will be announced in early July, 2014. 
Practices wishing to participate will be required to register in advance. Registrations will be accepted between July 15 - August 15, 2014 at: 
http://www.mainepatientexperiencematters.org/register.php
**LEARN MORE**
Join DHA-MQF in a webinar to discuss the Patient Experience Matters initiative and 
how your practice can participate. 

Monday, June 23, 2014

2:00 pm - 3:00 pm

This session will use Adobe Connect and also a phone connection for the best audio.

Here are the login details:

1.
Connect to the webinar by going to:  https://msps.adobeconnect.com/pem/  

2.
Sign in as a guest and when prompted, please use your full name. 

3.
You then will be asked to enter your phone number to have the webinar call you back.

4.
If that does not work then please call directly into the webinar by dialing 1-888-394-8197

             Participant Code: 778510


	

	


