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Goals
To be a data provider to our clients and the public that is:  
· Responsive and timely: clearly communicating to our clients what data are available and managing data release to published timeframes. 
· Accurate:  ensure consistency and conformity of claims submissions
· Accessible: providing self-service applications where possible and removing barriers to data access.
· Streamlined: building efficient processes for data gathering and release.
· Secure: protecting the confidentiality of personal health data – electronic threats change and systems must adapt to meet these challenges.
To achieve these goals, the organization must build upon its existing systems to take advantage of newer technologies better suited to meet the changing needs of the market. 
Services Contract Status
The current contract amendment agreed to between OnPoint and MHDO specifies that OnPoint will “accept and process claims data with paid dates through December 31, 2012 collected through and including February 15, 2013, with the final extracts produced and successfully transferred to the MHDO by March 15, 2013.”
The amendment further specifies that the terms may be extended upon mutual agreement. 
Service Contract Options
	Option
	Opportunity

	Extend existing arrangement with OnPoint
	Status quo: costs and operations in line with current service arrangement.

	Submit RFP to market for bids to replicate existing functionalities
	Potential to achieve better costs through competitive bidding.

	Submit RFP to market for bids for services that leverage newer technologies
	Incorporates best practices and leverages newer technologies.
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