MHDO Provider Match – Current Process
Overview
This document summarizes the current MHDO Provider Match process. This is the high-level procedure used to determine whether provider information received on incoming claims matches any previously identified providers. The overall flow of this process is the same for DC_Providers, DC_BillingProvider, MC_ Providers, MC_BillingProvider and PC_Providers, although the specific information available for evaluation on for each provider type varies.
The Providers files listed above each have rows that have unique PRVIDNs. Each PRVIDN represents a unique combination of field values observed on a claim. Since the way provider information is reported on a claim varies for a given provider, one physical entity will likely have multiple PRVIDNs in the data.
The DPCID field on the Providers table is meant to tie all PRVIDNs that represent a given physical entity together. DPCID values < 1,000,000 have corresponding entries on the appropriate ProviderMaster table. These values may be used to roll claims data up to a known and identified physical entity. DPCID values > 1,000,000 do not have a corresponding entry on the ProviderMaster table. These values are placeholders that are used pending the future identification of the provider and should not be used to roll up claims data.
Matching Process
The MHDO Provider Match process is outlined on the flowchart that follows.
The initial step of the process is the creation of the Provider Match File which identifies the PRVIDN and DPCID associated with each claim row. This file has a row for every record in the claims data and initially has both PRVIDN and DPCID set to NULL.
The process then looks for an exact match of the provider fields on the appropriate provider table. If one is found, that PRVIDN and DPCID is filled in on the Provider Match File. If matches are no found, new PRVIDN and DPCID values are assigned and rows are created on a “Provider To Load” table for future addition to the Providers table.
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At this point, the Providers To Load file has a PRVIDN and DPCID filled in for every claim row. However, in many cases, one of the new PRVIDNs can be matched to an existing PRVIDN. When a match is possible and the existing row has a DPCID < 1,000,000, we want to use that DPCID.
In order to accomplish this, a series of matches are performed between the Provider file where DPCID < 1,000,000 and the Provider To Load File where DPCID > 1,000,000. When a match is found, the DPCID of the Providers row is used.
The matches performed are in order to give preference to stronger matches, as shown on the following flowchart:
· Match Person Entity on Last Name, First Name and City
· Match Person Entity on (full or partial) Last Name and NPI
· Match Non-Person Entity on Name and City
· Match Person Entity on partial Last Name and NPI
· Match First, Middle, ZIP and partial Last name and Tax ID if populated when no NPI
· Match partial Last Name, NPI and ZIP
· Match partial last name, partial first name and ZIP; NPI and tax ID if populated when last name > = 5 characters


 

At this point, we have identified Providers To Load File rows that can be matched to Providers and have updated the Providers To Load File DPCIDs to associate some of our PRVIDNs with DPCIDs < 1,000,000. Now, we scan the Provider To Load File to see if any of the new identifications we have made allow us to, in turn, identify additional Provider Match File rows. 
The same set of matches is performed, but in this case, we are comparing Provider To Load File rows with DPCIDs > 1,000,000 to those with DPCIDs < 1,000,000, as shown on the following flow chart.




Finally, as shown at the end of the flow chart above, the Providers table is updated with new rows from the Providers To Load table and the Claims Data is updated with the PRVIDNs from the Providers Match File.
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